COVID-19 COMPLIANCE POLICY AND PROCEDURES

(June 2020)

Objective
To reduce risk to the lowest reasonably practicable level by taking preventative measures. This
document may be amended to reflect new guidelines published by Government bodies.
General principles
I reserve the right to decline work or leave a client session if I feel that I cannot guarantee a
safe working environment for myself and/or my client.
I cannot work in a household
which is isolating because one or more family members have symptoms,
 where an individual has been advised to shield or is clinically vulnerable.


Personal Protective Equipment (PPE)
Government guidelines state that “When managing the risk of COVID-19, additional PPE
beyond what you usually wear is not beneficial. This is because COVID-19 is a different type of
risk to the risks you normally face in a workplace, and needs to be managed through social
distancing, hygiene and fixed teams or partnering, not through the use of PPE.”
Government guidelines also state “There are some circumstances when wearing a face
covering may be marginally beneficial as a precautionary measure. The evidence suggests that
wearing a face covering does not protect you, but it may protect others if you are infected but
have not developed symptoms. A face covering can be very simple and may be worn in
enclosed spaces where social distancing isn’t possible. It just needs to cover your mouth and
nose. Wearing a face covering is optional and is not required by law, including in the
workplace.”1
I therefore will not be wearing gloves or face coverings, unless a client particularly asks me to
OR unless we are working within 2m of each other, when I would require both people to wear
a face covering (client to provide their own)

1

Source: https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes
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Covid-19 Compliance Declaration
When working in a client’s house, I, Tilo Flache of ClutterMeister, agree that I will:







Confirm that I am in good health and not displaying any symptoms of Covid-19
Wear freshly laundered clothing when arriving at the client’s premises
Increase the frequency of handwashing for 20 seconds using soap and hot water (client to
provide soap and a clean towel; I will provide hand sanitizer)
Pay particular attention to coughing, sneezing and nose-blowing hygiene, such as covering
my nose and mouth, disposing of single-use tissues and increased hand washing
Keep 2m apart from any other people in the home wherever possible
Should I fall ill with Covid-19, I will not deem my client responsible in any way

Client Engagement Declaration
As a client of Tilo Flache of ClutterMeister I agree that I will








Inform Tilo in advance of the appointment if I have any symptoms of Covid-19 or have
been in contact with other people who have displayed symptoms
Maintain a 2m distance at all times (wherever possible)
Inform Tilo if I would prefer he wore a face covering and/or gloves
Provide Tilo with soap and clean towel
Leave all internal doors open to minimise contact with door handles.
Keep working areas well ventilated
Should I fall ill with Covid-19, I will not deem ClutterMeister responsible in any way

I confirm that the information provided above is correct and should there be any changes that
I will notify you immediately. I also understand that the work is being undertaken at my
request and that in the event of either party being diagnosed as being Covid-19 positive, that
no liability will be assumed by either myself, as client, or by ClutterMeister

Signature:

..........................................................

.......................................................

Client

ClutterMeister

Name:

..........................................................

.......................................................

Date:

..........................................................
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